
Jairo Pichardo

	objective

	
	Obtain employment.

	Experience

	
	1995–1998
Puerto Plata English School
Puerto Plata, DR

English Teacher 

· Taught many students to speak and write the English Language.

· Taught conversational courses.

· Performed translation work

	
	1998–2002
Renovation Institute
Puerto Plata, DR

English and German Teacher

· Taught many students to speak and write German and English.

· Taught German  and English grammar as well as conversational courses.

· Prepared and performed oral and written tests in both languages.

2  2003-2006           Pioneer credit                                           Arcade, NY

 Bilingual Collector.

· Customer Service

· Financial advisor

· Translation work



	
	January 2007–September 2007   ACI                                  Hamburg, NY

Bilingual Collector

· Collected accounts for different clients and worked as a financial advisor.

· Worked accounts both in the English and Spanish Languages.

· Handled different computer programs and customer service.

September 2007- August 2008    Outsource Receivables     Arcade, NY

Bilingual Collector

· Collected accounts for different clients and worked as a financial advisor.

· Worked accounts both in the English and Spanish Languages.

· Handled different computer programs and customer service



	Education

	
	1997–2000
Universidad Tecnológica de Santiago   
  Puerto Plata, DR

· 5 Semesters completed in Computer Science.

· Graduated with maximum honors in English and German.

	Interests

	
	Sports, basketball, baseball, running, languages,  reading, electronics, teaching and computers.
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